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The SMART Response™ VE interactive response system is cloud-based software that 
enables students to respond to planned and spontaneous questions and take quizzes using 
any of their favorite Internet-enabled devices, from anywhere. SMART Response VE 
integrates with SMART Notebook collaborative learning software, providing you with one 
application for creating lessons and delivering assessments. With a cost-effective 
subscription to SMART Response VE, you'll automatically receive the latest features and 
software upgrades, enabling you to stay ahead of the technology curve. 
  

We've Moved and 
EXPANDED our L.A. and 

O.C. Offices! 

On August 22nd, we moved  
our L.A. and O.C. offices to a 
new HQ location in the City of 
Hawthorne.  Among other 
features, this office includes a 
new state-of-the art training 
c e n t e r  t o  s u p p o r t   o u r 
customers' growing demand 
for professional development. 
  
It also houses our corporate 
HQ, so it will also be our new 
remit-to address.  The new 
address and phone numbers 
are: 
  
3331 Jack Northrop Avenue 
Hawthorne, CA  90250  
  
(424) 675-2600  Phone 
(424) 456-3844  Fax 
(888) 454-4489  Toll Free 
  

  
As always , you can also visit 
and join our online community, 
at SMARTERClassrooms. Sign 
up to continue your training 
today - and every day of the 
month.  And if  you don't 

New Hawthorne 
Location 



                                

Engage students on any device, anywhere in the world  
  
Keep students interested, involved and participating in lessons by giving them a way to 
individually respond to teacher questions using the mobile devices they love and use every 
day. Supporting a variety of Internet browsers, SMART Response VE is designed to 
provide a consistent experience across all Internet-enabled devices, such as tablets, 
smartphones or laptops. 
  
During lessons, students can access the website for SMART Response VE from anywhere 
in the world, giving you the ability to gauge their progress and evaluate their understanding 
no matter where they are located. 
   
For more information on SMART Response VE, contact your local CCS sales 
representative! 
  
 AND now:  

 

  

already receive this newsletter 
directly, please: 

  

September Professional Development Calendar  
 

Los Angeles                                  
 

WE ARE REMODELING OUR BRAND NEW STATE OF THE ART TRAINING FACILITY ! 
STAY TUNED FOR OCTOBER DATES!  

    
San Diego                                  

 
SMARTBoard Basics   --   September 2:  2  9 a.m. - 12 p.m. 

SMARTBoard Beyond the Basics   --   September 29:   9 a.m. - 12 p.m. 

SMARTBoard Curriculum Integration   --  September 29: 1 p.m. - 4 p.m. 

SMART Response Basics   --  September 22:  1 p.m. - 3 p.m. 

                        
  San Jose  

SMARTBoard  Basics   --   Sept. 19: 10 a.m.- 1 p.m.  

SMARTBoard Beyond the Basics   --   Sept. 23: 9 a.m. - 12 p.m.  

SMARTBoard Curriculum Integration   --   Sept 23: 1 p.m. - 4  p.m.    

SMART Response Basics   --   Sept. 19: 2 p.m.- 4 p.m.  

 Tips and Tricks:   



How to lock the pen color on the 800 Series SMART Board  
  

 
  
Typically on an 800 series SMART board, the size of the object touching the board will determine how the
board behaves (this is called Touch Recognition).  For example, when the pen touches the board you get
ink, when your finger touches the board you can move and object, and when something larger (like the back
of your hand) touches the board you can erase.  Sometimes you may not want the board to recognize the
size of the object, for example you may have a student who needs to use something larger, like a tennis
ball, to write on the board.  Locking the pen color on the 800 series board will override the touch recognition,
and anything that touches the board will become the pen. 
  
This is great for students who cannot grasp a pen. 
  

                                           
 
1.  Press and hold the button for the pen color that you would like. You should hold for about 2 seconds, 
until the light on the pen color blinks. 
 
2.  Now, any object touching the board will write in the pen color that has been locked. 
 
3.  To unlock the pen color, simply press back on the same color.  The light will stop blinking, and the touch
recognition will function as normal. 
                       
To see a video demonstration of past Tips and Tricks, go to www.smarterclassrooms.com and log in.

 Contact CCS: 
Los Angeles/Orange County-  (424) 675-2600/ (888) 454-4489 

San Diego - (858) 565-6323 / (888) 293-8428 
San Jose - (408) 545-0555 / (888) 657-1778 
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