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ousiness trends

With Pleasure

BARS, CLUBS, RESTAURANTS, AND HOTELS ARE
WILLING TO PAY FOR RED-CARPET AV

n @ bad economy, bars tend to do well,

they're places to escape. And many

clients are ':rg-,ring ta draw in customars by
mproving their venues, said Jonathan Joyce,
partner, with Jak Daragjatl, JO Systems of
Staten Island, MY, "The newer venues are
'_-I'Ir:-lnl.'-m_qr';. a min of the bnr.'rlu;}_l'luunge
anviroamaent, with a lowsar music valumes than
a nightelub. Sports bars are alss exploding,
and with immersive tech, everyone wants Lo
be connected to the cutside world.”

Oweners of established restavrants and
bars have realized the need to upd.:tn. he said
“wWe're sesing a S0050 split in our business
between new  construction  and
ramodaeling projects, which are often
close to new construction because of
extensive ravamping

Bars and resbavrants na lenger
want te be plgeonholed as just &
Sports bar or a club catering o
Zﬂ—-c.nmq‘;h-rngl:_' rhqrg"rn fr'!,"rng o
be meeting places for a variety
al EdslBmers,
Andrewson, manager of engineering
for CCS5 Prazentation Systams of
Scottsdale, AZ. U[Chents wang]
mora Tlexibility in managing spaces
such as in projects that allow the
audio source to be appropriate for
the customer, i.e., with wireless on
tahbles, so customers can select whal
they want to hear and sea”
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Andrewson also noted a move away Trom a
low=dallar mentality. “Far instance, ona CCS
client, a national chain of bars and arifls, has
chasen to open new locations based on the
lacal clientele, and they want more of these
private zoned areas, In this econamy, they're
concerned with creating an environment to
captura a Iargpr market sharg. The desire for
that zone-specsfic Hexbility creates the need
far mare complicated systems for us ta design
and install.”

CCS is currently engaged in projects for
Four casinos, Andrawson said. "They have
the same reguiremants as other hospitality
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chiants; they want their customars to feal
comfortable no matter what their interest
They're !nnking for gquality. Four years ago,
casino clients ware nob
high=end commercial flat panels. Now, they
want walue [n higher-end, higher-performing
products, They're looking at lower ravenues,
and they want Lo recapture revenve from
the support and malntenance end, as well as
from the customer base.”

interactiva d-ig'ral signage i rnak-nl:J a
sorious push into the market, sad Ofn
Knopp. president of Presentation Products
In Maw York, NY “Digital signage allows the
ownerfoparatar to distribute and contral the
Flow of information to their patrons,” he said.

cancerned with

“Social media is quickly becoming a tool that
& included in many intara ctive systems. Lsars
can “check-in' to a location via Facebook,
Foursguare, or Twitter through interactive
digil.:l uignagn terminals or porkals,

In-room technology is also impartant in
hotels. *Taday's hotel guests check in with
all their personal electronécs,” Knopp added.
"Guests want ta watch their cem TV shows
and movies, play
their own games, and
listen to their own
music atl 'rhrn:tgh tha
in-rogm  entertain-
menl system. Thay
want easy access to
pawer and internet. "
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